
FEEDBACK ON REPORTS BY DR. K.J.B. RIX IN CIVIL CASES 

“I would be grateful if you would accept instructions to see xxxx and to prepare 

your report.  I have no doubt that this will be with the same degree of 

thoroughness as was clearly indicated in the preparation of your report in the 

case of xxxx.  You may like to know that my insurance client in the xxxx case was 

very impressed with your report.” 

 

Solicitor in personal injury case 

 
 

“Many thanks for your very helpful report in relation to this case which I read 

with interest.” 

 

Solicitor acting for defendant in case of alleged medical negligence 

 
 

“We can also advise that we were most pleased with Dr Rix’s report and can 

advise that the case was concluded to the Claimant’s satisfaction.” 

 

Solicitors acting for claimant in personal injury case 

 
 

“I am now pleased to notify you that this claim has been withdrawn upon terms 

agreed between the parties and these terms have now been approved by the 

Court. Therefore, both claims proceed no further and there is therefore no 

requirement for you to come to Court on any future date.  I would like to thank 

you for all of your assistance over the years which has enabled this matter to be 

resolved upon satisfactory terms for my insurance clients.” 

 

Solicitor acting for defendant in relation to industrial accident 

 
 

“May I say that your report is one of the most thorough psychiatric reports I 

have seen and I would like to convey my thanks.” 

 

Solicitor acting for claimant in personal injury case 

 
 

“Whilst writing, may I now compliment you on the clarity of argument and 

conclusions in the report which you recently supplied.  You have included a 

thorough consideration of all relevant issues, but the report is still very readable 

and easily comprehensible, even for a lay person.” 

 

Solicitor acting for defendant hospital in medical negligence case 
 

 

“I would however take this opportunity to thank you for your invaluable 

assistance in this matter.  Your detailed preparation and expertise before and 

during trial were of the highest quality.” 

 

Solicitor for claimant in medical negligence case 
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“Thank you very much for reviewing the papers in the above matter at very 

short notice.  It was very much appreciated.” 

 

Solicitor for claimant in medical negligence case 
 

 

“In my judgement, the opinion of Dr Rix and the reasoning upon which it is 

based is most probably correct.  I agree with his restrained criticism of Dr xxxx’s 

approach as “oversimple” in a case such as this.  In order to compare like with 

like, one would need to know far more about the history of the Claimant’s 

parents and not just in respect of their relationship with the Claimant.  In any 

event, even if one admits to the possibility (as Dr Rix does) of a causal link, I am 

entirely satisfied that the Claimant has not established it on a balance of 

probabilities.” 
 

High Court judge in historic child abuse case 
 

 

“We can also advise that we were most pleased with Mr Rix’s report and can 

advise that the case concluded to the Claimant’s satisfaction.” 

 

Claimant’s solicitor in personal injury case 
 

 

“Thank you for your extremely thorough report which we read with interest.” 

 

Solicitor for claimant in negligence case 

 
 

“I am pleased to be able to confirm that settlement has been reached with the 

Claimant in this case which will not now proceed to trial. 

 

“The claim settled at £50,000 as against the Claimant’s valuation of 

approximately £350,000. 

 

“I am extremely grateful to you for your assistance in this case. 

 

“I am, as ever, extremely grateful to you for your assistance in this case and look 

forward to working with you in other cases.” 

 

Solicitor acting for defendant hospital in negligence case 
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“I am writing to advise that on the morning of the trial the defendant greatly 

increased its original offer in settlement of the case.  Mr xxxx’s claim therefore 

settled for a total sum of £240,000 from which interim payments already received 

and Department for Work and Pensions benefits received will have to be 

deducted. 

 

“Xxxx is delighted with the settlement, and I know he would wish to join me in 

thanking you for your invaluable assistance with this case.” 

 

Solicitor acting for claimant in personal injury case 

 
 

“Further to our last letter, we write to inform you that Mr xxxx decided to 

discontinue his claim again xxxxx and the matter is concluded.  We would like to 

take this opportunity to thank you for your valued assistance in this claim.” 

 

Solicitor acting for defendant in negligence case 

 
 

“I write to inform you that the above case has now settled for £42,500.  A 

proportion of this amount has been deducted from the final award to reflect 

benefits received by the Claimant. 

 

“May I take this opportunity to thank you for your assistance in this matter.” 

 

Solicitor acting for defendant in negligence case against MOD 

 
 

“I thank you for your invaluable assistance with the case and the reports that 

you have provided.” 

 

Solicitor acting for claimant in personal injury case 

 
 

“I would advise you that I have now received the very thorough report of Dr Rix.  

You will note that when referring to the medical notes and records Dr Rix has 

been incredibly thorough and I have in fact cross-referenced each of these 

accounts and confirm that they are correct so far as the medical notes and 

records stand. 

 

“From my consideration of the report it also appears to me that Dr Rix has very 

carefully presented your case and has balanced the evidence to reach his final 

conclusion. 

 

“Given that we have now had two very detailed reports from two highly 

respected experts in the field of General Physician and Consultant Forensic 

Psychiatrist I cannot advise you to pursue this matter any further” 

 

Solicitor writing to client in potential medical negligence case 
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“Thank you very much for your very detailed and very helpful report.  It has 

been a great help in resolving this matter.  I am pleased to inform you that 

shortly after the publication of your report there were urgent discussions 

between the parties which led to a settlement.  Unfortunately the terms of the 

settlement do not enable me to give any further details to you. 

 

“Thanks again.” 

 

Solicitor acting for claimant in personal injury case 
 
 

“Many thanks for your very comprehensive report.” 

 

Solicitor acting for defendant NHS trust in negligence case 

 
 

“On behalf of the Trust I would like to thank you very much indeed for your 

assistance in connection with this matter which has been very much 

appreciated.” 

 

Trust representative in the above negligence case 

 
 

“Again I thank you for your very helpful report. 

 

“I am very grateful to you for your report.  It is very clear and comprehensive.” 

 

Solicitor acting for claimant in negligence case 

 

 

“I refer to my recent telephone call to your offices.  I am pleased to confirm that 

the Claimant has discontinued the action against the Defendant. 

 

“May I take this opportunity to thank you for your attention and invaluable 

assistance to this action on behalf of the Defendant.” 

 

Solicitor acting for defendant NHS trust in negligence case 

 

 

“This is just to inform you that the matter with respect to xxxx has now been 

settled.  We thank you for your assistance in this matter.” 

 

Solicitor acting for defendant in personal injury case 

 
 

“I am pleased to report that Miss xxxx’s claim has now been settled and 

accordingly you may close your file. 

 

“May I take this opportunity of thanking you for your past assistance.” 

 

Solicitor acting for insurance company in personal injury case 
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“I refer to my secretary’s telephone conversation with your office today and 

write to confirm that the above matter has now been settled. 

 

“I am pleased with the outcome and would like to thank you for your assistance 

in this matter.” 

 

Solicitor acting for claimant involved in railway accident 

 

 

“I write to acknowledge receipt of your report which is a very impressive 

document.  I am extremely grateful and you have clearly given the whole matter 

a great deal of thought” 

 

Solicitor for claimant in case of alleged medical negligence  

 

 

“We have now settled this case at £175,000.  The settlement could not have been 

achieved without your assistance.  On behalf of both our clients and ourselves we 

would, therefore, like to thank you”. 

 

Solicitors acting for claimant in medical negligence case 

 

 

“Thank you very much for faxing through your most comprehensive report and 

I take on board exactly what you say. 

 

“I have sent the report to my clients for their consideration and any comments 

they have and I have tried to explain it at length to them that really this is a lucid 

attempt to explain a very complex problem and, as I suspected, that this is so 

complex that it is very difficult to show that anyone has got it wrong. 

 

“I have advised them that in the circumstances I do not think that we can take 

the matter any further as my duty to the Legal Services Commission will be such 

that I cannot recommend that they expend further public funds on a case where 

both breach of duty and causation are unlikely to be established. 

 

“Thank you very much however for your most comprehensive and analytical 

report.” 

 

Solicitor for claimant in potential medical negligence case 

 

 

“May I take this opportunity of thanking you for providing your report upon the 

claimant, which was very useful.” 

 

Single joint expert report in historic child abuse case 
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“I am pleased to advise you that the above case has now settled.  May I take this 

opportunity of thanking you for providing your report upon the claimant, which 

was most helpful.” 

 

Solicitors for defendant in historic child abuse case (single joint expert) 

 

 

“I am most grateful to you for the assistance that you have given us on the case 

which has assisted us in obtaining a suitable settlement.” 

 

Solicitor acting for claimant involved in Hatfield rail crash 

 

 

“You will be delighted to know I settled this case today for xxxxx plus our costs.  

It was a bit of an uphill struggle but it has been done. 

 

“Many thanks for all your help.  Without your support I would never have 

pulled this case off” 

 

Solicitor acting for claimant in case of alleged psychiatric negligence 

 

 

“We had a very interesting round table meeting with the Defendant’s solicitors 

which ended successfully. I am sure xxxxx has written to thank you for your 

assistance on that case. Not the simplest by any means. Your diligence with the 

joint statement assisted enormously in the end and was invaluable.” 

 

Barrister in the above case 

  

 

“Thank you very much indeed for your report.  I very much appreciate the 

speed with which you produced this following examination of Mr XXX.” 

 

Solicitor for claimant in historic child abuse case 

 

 

“I write to advise you that the above case has now settled.  May I take this 

opportunity to thank you for your report in this matter, which was very helpful 

indeed” 

 

Solicitor acting for defendant local authority in historic child abuse case 

 

 

“I write further to the above matter where you have previously provided a very 

helpful report in respect of the claimant’s mental health. I am pleased to confirm 

that the claimant has now discontinued her claim against the Defendant Trust … 

 

“May I take this opportunity to thank you for all of your assistance in respect of 

his claim and I look forward to working with you again in the future” 

 

Solicitor acting for defendant NHS trust in medical negligence case 
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“I am pleased to advise you that the above matter has now settled. May I take 

this opportunity of thanking you for your report upon ******* as this was most 

useful in our negotiations.” 

 

Solicitor acting for defendant county council in ‘historic child abuse’ case 

 

 

“I am very pleased to say that the case has settled in XX’s favour … May I take 

this opportunity on behalf of XX in thanking you for your kind assistance in this 

matter.” 

 

Solicitor acting for claimant in personal injury (road traffic accident) case 

 

 

“I thank you for your very helpful report.” 

 

Solicitor acting for claimant in psychiatric negligence case, supplementary report 

on capacity of the claimant 

 

 

“We write to advise you that the above case has settled. May we take this 

opportunity of thanking you for providing a report upon the Claimant, which 

was most useful in our negotiations.” 

 

Solicitor acting for defendant local authority in historic child abuse case, instructed 

as single joint expert. 

 

 

“We write to advise you that the above case has settled. May we take this 

opportunity of thanking you for providing a report upon the Claimant, which 

was most useful in our negotiations.” 

 

Solicitor acting for defendant local authority in historic child abuse case, instructed 

as single joint expert (same class action as the previous case). 

 

 

“As you know, this case settled at mediation …. on confidential terms … Suffice 

to say that xxxxx was pleased with the outcome and is happy now to be able to 

move on. 

 

“Now that the case has concluded I should like to take this opportunity to thank 

you for your contribution to this case, which has been of the highest standard 

throughout. All of the legal team have been impressed by your ability to get to 

the heart of the issues and by your tireless attention to detail, together with your 

ability to master what has sometimes been unwieldy amounts of information in 

often demanding time frames. We have all appreciated the wealth of expertise 

you have brought to this case and the extent to which this has contributed to the 

successful outcome.” 

 

Solicitor acting for claimant in a psychiatric negligence case 
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“I am please to advise you that the above case has settled. 

 

“I take this opportunity to thank you for providing us with your report on the 

Claimant, which was most useful.” 

 

Solicitor acting for defendant local authority in historic child abuse case, instructed 

as single joint expert. 

 

“We thank you for your thorough and fair report …” 

 

Solicitor acting for claimant in personal injury action (single joint expert report)  

 

 

“The view that I take is that, as a senior and respected medicolegal practitioner, 

your fees are easily justified. Your report was a model of clarity and logical 

thought if I may say so. 

 

“However, we live in a climate of having to deal with defendants’ advisors who 

do not share this particular view. They are of the opinion that the work could be 

done by the office boy, that medical opinions are unnecessary and that anyone 

who charges more than £5 an hour is overdoing things! It is for that reason that I 

had to write to you and I do hope that I have not caused offence because I 

certainly did not intend to. 

 

“Thank you for your comprehensive answers to my questions, which assist me 

considerably. 

 

“I think the way to deal with this case is to apply for a substantial interim 

payment and ask you to see her again at the end of this year perhaps.” 

 

Solicitor acting for claimant in personal injury (industrial accident) case 

 

 

“I refer to previous correspondence in this matter in which you are kindly acting 

as a medical expert witness on behalf of the family of the above Deceased. I am 

pleased to advise you that the Trust has accepted that there was a breach of duty 

on its part which resulted in the death of Mr. xxxxx.” 

 

Solicitor in case of alleged negligent psychiatric care 

 

 

“We are immensely grateful for all the work you have done on this case to date 

and, equally, have absolute confidence in your ability and integrity as an expert 

witness.” 

 

Solicitor acting for claimant in case of alleged psychiatric negligence 

 

“I am pleased to advise you that the above case has settled. May I thank you for 

drafting your report upon the Claimant, which was most useful.” 

 

Solicitor acting for defendant in historic child abuse case (single joint expert) 
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“We have a number of ongoing claims in the West Yorkshire area and would 

certainly wish to retain you on our list of experts. The quality of your report was 

good and assisted Mr. Xxxx’s case greatly. 

 

“We look forward to a mutually profitable relationship”. 

 

Solicitor acting for claimant in personal injury action 

 

“May I take this opportunity of thanking you for your invaluable assistance in 

this case which has helped to secure a result.” 

 

Solicitor acting for claimant in a medical negligence claim 

 

 

“I am pleased to advise you that the above case has settled. May I thank you for 

drafting your report upon the Claimant, which was most helpful in our 

negotiations.” 

 

Solicitor acting for defendant in historic child abuse case (single joint expert) 

 

 

“The first matter which I would address was the high quality of your report 

which formed the keystone of your evidence to the Court. 

 

“It properly addressed in detail the issues which the claimant would have to 

consider if he had litigation capacity and applied the correct tests derived from 

the Masterman-Lister decision. This was borne out by the fact that the Judge had 

so little to ask you.” 

 

Barrister in capacity case 

 

 

“I would like to take this opportunity to thank you for your valuable assistance 

in this matter.” 

 

Solicitor acting for defendants in personal injury case with capacity issue 

 

 

“I thank you for providing a report on the claimant, which was most helpful in 

our negotiations.” 

 

Solicitors acting for defendant local authority in historic child abuse case (single 

joint expert) 
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“Thank you for the expert reports and assistance you provided concerning this 

matter. I am pleased to be able to advise that an amicable settlement has been 

concluded. The settlement figure was £***,***.** plus legal costs. I am very 

grateful for your expert advices, which assisted us in bringing the case to a 

satisfactory conclusion.” 

 

Solicitor acting for defendant NHS trust in a fatal case of alleged psychiatric 

negligence 

 

 

“Thank you for your excellent report on X.” 

 

Solicitor acting for claimant of questionable capacity in an action against a 

residential home 

 

“Thank you for providing your report upon Mr Y as this was most useful during 

negotiations.” 

 

Solicitor acting for defendant local authority in historic child abuse case, instructed 

as single joint expert. 

 

 

“Your kind help in this case is of enormous assistance to Mrs. A’s lawyers.” 

 

Solicitor acting for claimant in industrial accident case. 

 

 

“We thank you for your very detailed and helpful report …” 

 

Solicitor acting for claimant in road traffic accident case 

 

 

“Thank you for drafting your report on Mr. B, which was most helpful during 

our negotiations.” 

 

Solicitor acting for defendant local authority in historic child abuse case, instructed 

as single joint expert. 

 

“As (the solicitor for the Claimants) sets out, I am able to confirm that there is 

agreement about all those areas of quantum that will involve either Dr. Rix or 

(the expert instructed by the Defendant), so we are able to thank you both for all 

your hard work and involvement and inform you that you are no longer needed 

for trial.” 

 

Solicitor acting for defendant in case in which instructed by solicitors for claimants 
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“I am pleased to confirm that this action was settled at the Mediation on …. This 

is of course a great relief to all concerned because of the importance to xxxx 

himself and also because it is so difficult to succeed with stress at work cases ….. 

I am most grateful to you for all your support and for the contribution which 

you made towards making the case successful.” 

 

Solicitor for claimant in employment stress case 

 

 

“Thank you for your report which was extremely thorough and comprehensive.” 

 

Solicitor for claimant in case of allegedly negligent psychiatric care 

 

“I am pleased to say that matters have now been resolved and settled in favour of 

the Claimant. Your input has been most helpful, in particular in clarifying the 

issues prior to the mediation …. Once again, I am much obliged to you for your 

assistance and input.” 

 

Medical defence organisation solicitor in a case of alleged surgical negligence 

 

 

“I am pleased to confirm that we have settled this claim today. The Defendant 

has agreed to pay xxxxxxx £zz,zzz by way of compensation together with his 

costs …. Although this is significantly lower than xxxx’s initial claim I consider 

that it is a very good result in light of the significant problems xxxxx had in 

relation to causation. I am very grateful to you for your assistance throughout 

this prolonged and difficult claim.” 

 

Solicitor acting for claimant in case of alleged surgical negligence  

 

 

“Can you let Dr. Rix know that I have just settled this case …. His help has been 

invaluable in this case and led to a good settlement at £50,000 less benefits and 

limited solicitors’ costs.” 

 

Solicitor acting for defendant in a road traffic accident case 

 

 

“I would like to take this opportunity to thank you for your assistance in 

connection with this claim.” 

 

Solicitor acting for defendant NHS trust in medical negligence claim 
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“I write to inform you that the Claimant has discontinued her proceedings 

against the Commissioner … I should also like to point out that during the 

course of my conversations with the Claimant’s solicitor, Mr. xxxx he indicated 

that his client had benefited greatly from her discussions with you, so it seems as 

if one good thing has come out of this claim. 

 

“This now concludes matters between us and I would like to take this 

opportunity to thank you for your continued assistance throughout the course of 

these proceedings which was very much appreciated.” 

 

Solicitor acting for defendant police commissioner in a case of alleged false 

imprisonment 

 

 

“It is excellent to receive such an authoritative opinion supporting defence of the 

allegations against my clients …. I wish to reiterate that I am very grateful to you 

for providing an extremely good report.” 

 

Solicitor acting for defendant NHS trust in a case of allegedly negligent psychiatric 

care 

 

 

“Thanks you for all the work you have done in this case which allowed us to 

compromise the case at well below the figure the Claimant was seeking.” 

 

Solicitor acting for defendant in industrial accident case 

 

 

“Many thanks for your excellent report.” 

 

Solicitor acting for claimant in a medical negligence case 

 

 

“Further to your recent evidence in this matter, I write to confirm that following 

the trial of this action xxxx's claim was dismissed against both Defendants. 

 

“In his Judgment, the Judge did however say what his findings on medical 

causation would have been had the Claimant succeeded. He found that the 

Claimant had suffered injury to his feet and ankles which would have resolved 

fully within 6 months. He noted particularly that two of the Claimant's own GPs 

had not noted any depressive symptoms until 2007 (including the one who finally 

did make the diagnosis) and the two assessments by the DWP doctors. 

HHJ Dowse did not find the Claimant to be a reliable historian and he stated 

clearly that he preferred your evidence to the evidence of Dr Y. The Judge did 

not find that any psychiatric injury had been caused by the accident and that the 

trigger was more likely to be the illness of the Claimant's wife. 

 

“I am grateful to you for your assistance ….. “ 

 

Solicitor acting for one of two defendants in industrial accident case 
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“Just to let you know this claim settled ….. Many thanks for your assistance. I 

am sure your extremely helpful psychiatric report assisted to bring about 

settlement.” 

 

Solicitor acting for family of prisoner who died in prison custody 

 

 

“You will recall that this was a difficult case in which xxxx had suffered some 

abuse/neglect at his previous care home but it was difficult to show that xxxx had 

suffered a significant continuing injury due to this. You did, however, conclude 

in your report that xxxx had suffered a number of acute stress reactions. 

 

“You may also recall that we had great difficulty with the Legal Services 

Commission regarding funding this case given its low value but its complexity to 

investigate. You kindly agreed to limit your fees for your report on this basis. 

 

“I am now writing to inform you that we have been able to settle this claim and 

obtain £11,000 for xxxx and to thank you for your assistance in helping to obtain 

this compensation for xxxx.” 

 

Solicitor acting for claimant in personal injury case 

 

 

“Thank you for your report and the warning. This looks like the end and all the 

work done as well. Life!” 

 

Solicitor in a case of alleged psychiatric negligence likely to have problems with 

disappointed claimant 

 

 

“Thanks Keith, that’s very helpful.  I appreciate you taking the time whilst on 

holiday.” 

 

Solicitor in alleged negligence case who needed urgent approval of Particulars of 

Claim  

 

 

“I am pleased to be able to say that we were able to agree settlement without 

making any admission of liability, which in turn enabled us to agree settlement at 

a figure which represented considerable discount upon the figure which the 

Claimant was seeking, approximately 50%. Your assistance throughout this 

matter was of great help in enabling us to arrive at this satisfactory outcome, and 

I would therefore like to take this opportunity to thank you for your assistance 

and input.” 

 

Solicitor acting for defendants in case of alleged medical negligence  
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“I know from long experience that your reports are always thoroughly 

researched and take account of all the legal issues, but I did just want to make 

sure that I had understood it correctly. As a matter of fact, I spoke to Counsel 

about this case yesterday and he agrees entirely with you. I must curb my 

enthusiasm!” 

 

Solicitor in personal injury case 

 

 

“I am extremely grateful to you for preparing the report so quickly and so 

thoroughly.” 

 

Solicitor acting for claimant in case of alleged psychiatric negligence  

 

 

“I would like to take this opportunity to thank you for your assistance in 

bringing this matter to a conclusion.” 

 

Solicitor acting for defendant in personal injury case 

 

 

“Thank you for your extremely comprehensive report.” 

 

Solicitor acting for claimant in personal injury case 

 

 

“Thank you very much for your detailed report in this difficult case which, as 

usual reads very clearly and deals with all the issues which need to be covered.” 

 

Solicitor acting for claimant in case of alleged medical negligence 

 

 

“Our client is to receive damages of £230,000 gross together with payment of 

costs .. May we take this opportunity of thanking you for your valuable 

assistance in bringing this matter to a satisfactory conclusion.” 

 

Solicitor acting for claimant in personal injury case 

 

 

“I write to confirm that this matter has been successfully concluded with a 

settlement agreed at £130,000. I would like to take this opportunity to thank you 

for your assistance in this case.” 

 

Solicitor acting for claimant in case of alleged psychiatric negligence  

 

 

“Thank you for your report. It will be most helpful.” 

 

Solicitor acting for mental health professional injured in assault by patient 
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“I can confirm that we have reached agreement in principle in terms of 

compensation payment (greatly assisted by your reports).” 

 

Solicitor acting for employer in case of alleged injury at work 

 

 

“I would like to take this opportunity of thanking you for your very valuable 

assistance in this claim which has contributed to my clients being able to obtain 

favourable terms.” 

 

Solicitor acting for the defendant in personal injury case 

 

 

“Just realised your Dad was an expert in the X & Y v zzzzzzzzz case!! Tell him 

I’m a fan.” 

 

Solicitor in London law firm    

 

 

“I am pleased to be able to advise you that we have been able to reach a 

settlement of the above case … I would like to take this opportunity of thanking 

you for your very helpful report in this matter.” 

 

Solicitor in civil case 

 

 

“I am writing to advise you that this matter settled before the issue of 

proceedings for £47,500. (The Claimant) and I would both like to thank you for 

your assistance in this case.” 

 

Solicitor acting for claimant in case of alleged medical negligence  

 

 

“I am pleased to confirm that I have today been able to settle this claim with the 

Claimant on very favourable terms an in the circumstances I take the 

opportunity to thank you for your assistance … As indicated above I am most 

grateful for your assistance in this matter.” 

 

Solicitor acting for defendant in personal injury case 

 

 

“Thank you for your extremely comprehensive report.” 

 

Solicitor acting for claimant in personal injury case  

 

“I am pleased to be able to report that the Claimant has now agreed to 

discontinue her claim  

 

“…. It is apparent that, following exchange of experts’ reports …. They could no 

longer persuade the Legal Aid Board that the prospects of success at trial were 

better than 50%, and thus had no alternative but to abandon the claim. 

 



 -  - 16

“It goes without saying that your evidence has played a very significant part in 

enabling us to arrive at this excellent outcome, and I would like to take this 

opportunity to thank you for your assistance, on behalf of the Trust and its staff, 

and all concerned in this case. 

 

“ ….. Thank you once again for your assistance in this matter. I hope we may be 

able to work together again at some point in the future, hopefully to similarly 

good effect.” 

 

Solicitor acting for NHS trust in a case of alleged medical negligence  

 

 

“We thank you for your report on this matter, which is most helpful.” 

 

Solicitor acting for the Defendant in a personal injury case 

 

 

“I am pleased to confirm that this matter has now settled ….. Many thanks for 

your invaluable assistance with this matter and I look forward to working with 

you again in the future.” 

 

Solicitor acting for defendant NHS trust in case of alleged medical negligence  

 

 

“I am pleased to tell you that at long last we have been able to resolve the claim 

being brought by our clients …. against the estate of xxxxxxx deceased in which 

you kindly agreed to act as an expert and provided us with a draft report some 

time ago in this matter …. 

 

“Our clients wish us to convey to you their grateful thanks for all your efforts in 

this matter which greatly assisted in the resolution of the case.” 

 

Solicitor acting for claimants in testamentary capacity case 

 

 

“I am delighted to advise you that this matter has now settled for £xxxxx …. 

Your final letter proved invaluable in the negotiations and than you very much 

for attending to this so quickly.  

 

“In the meantime, I would like to thank you for your involvement in this case 

and I hope that we can work together in the future. Of course, needless to say, 

my client also passes on her thanks.” 

 

Solicitor acting for client at the pre-action stage in a case of alleged medical 

negligence  

 

 

“ … thank you for your excellently presented report.” 

 

Solicitor acting for claimant in case of disputed will 
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“The report is most helpful.” 

 

Solicitor acting for claimant in case of alleged psychiatric negligence 

 

 

“I am delighted to advise you that the parties have now reached agreement in 

relation to a final settlement of this matter …. Finally, may I take this 

opportunity of thanking you for all your help with this claim throughout.” 

 

Solicitor acting for claimant in birth injury case involving perinatal psychiatric care 

 

 

“Thank you for an excellent draft report.” 

 

Advocate acting in Isle of Man testamentary capacity case 

 

 

“Dr. Rix made two carefully prepared and detailed reports …. I agree with 

Dr. Rix that xxxxx was probably incapable in August 2008 …. in the end I think 

I should be guided by the experience of Dr. Rix … It was a full and fair report. 

He recognised a margin of error but he thought it (just) more probable than not 

that Mr. xxxx was incapable. I agree” 

 

Deputy high court judge, Chancery Division, in capacity case 

 

 

“Can I immediately say that your report was exceptionally detailed, clear and 

helpful. It was conspicuously fair and also read very powerfully …. I would have 

had full confidence that your evidence both written and oral would have been 

accepted, had the case proceeded to a conclusion. Indeed, I am absolutely certain 

that your own very substantial contribution was a very significant factor in the 

Claimant abandoning his claim suddenly at the start of the third day of the trial. 

I …. hope very much that we can work together again and would not hesitate to 

recommend you.” 

 

Counsel in testamentary capacity case 

 

 

“Your input in this case has been excellent and much appreciated.” 

 

Solicitor acting for claimant in case of alleged medical negligence 

 

 

“I am pleased to advise you that on our application this claim has been struck 

out at Court …. Many thanks for your assistance in this matter.” 

 

Solicitor acting for defendant NHS trust in alleged medical negligence case 

 

 

“Just thought you would like to know that XXXX’s case has settled for £XXXX 

net of the benefits he has received. He is delighted with this … I think your input 

really helped XXXX, particularly when you saw him just after his (cancer) 
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diagnosis when he was at his lowest, not just in terms of your report but in your 

letter to his GP and so on  …Many thanks.”  

 

Solicitor acting for claimant in personal injury (road traffic accident) case 

 

 

“Just to let you know this interesting case was struck out by the court yesterday. 

Thank you … for your considerable input which assisted yesterday’s result.” 

 

Solicitor acting for the Defendant in personal injury (road traffic accident) case 

 

 

“The XXX Ombudsman for XXXX was very pleased with the report you 

produced in the case of XXXX and, as such, I would like to find out whether you 

would be available to complete another review on her behalf.” 

 

Senior Investigator acting for Ombudsman in relation to a death in custody 

 

“Case has settled for XXXk today so no further action necessary …. Thanks so 

much for your help, you are great to work with.” 

 

Solicitor acting for claimant in medical negligence case 

 

 

“I am most grateful for your thorough and thoughtful report concerning my 

above named client. Your report makes a lot of sense to me as a lay person 

looking on ……You will be pleased to know that Mrs. XXXX reported to me 

after coming to see you … that she had found the visit most helpful.” 

 

Solicitor acting for the Claimant in professional negligence case against former 

solicitors  

 

 

“I am very pleased to report that we have recently settled XXXX’s claim for 

£XXXX … We were also able to include an element that took into account her 

delayed career progression as a result of your opinion. Thank you very much 

indeed for your assistance in bringing this claim to a satisfactory conclusion.” 

 

Solicitor acting for the Claimant in medical negligence case  

 

 

“Thank you for your assistance with this matter. I am most impressed by (your 

report’s) quality and thoroughness.” 

 

Solicitor acting for claimant in case of allegedly negligence prison health care   

 

 

“Thanks again for all of this. It is very much appreciated and did an enormous 

amount to inform my questions in a complex case ….. 

 

“All this amounted to a rather enjoyable process of watching everyone in the 

room, most particularly the coroner, go through a ‘maybe the family have a 
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point after all’ process. It meant that (the coroner) gave credence to all the points 

we had made, from you, in cross-examination. So we both ended up in the same 

place thanks to you. 

 

“Once again, thanks very much. I will certainly be trying to both use and 

recommend you. There are a number of uses for good and helpful psychiatrists 

in a number of areas of practice.” 

 

Barrister representing family in death in prison custody case 

 

 

“I also wish to thank you for all your very helpful input into this case. It really 

made the difference in cross-examination …. 

 

“Your swift responses have been invaluable.” 

 

Solicitor in the above case 

 

 

“May we take this opportunity of thanking you for your valuable assistance in 

bringing this case to a satisfactory conclusion.” 

 

Solicitor acting for claimant in personal injury case 

 

 

“Thank you very much for your valued assistance and I look forward to 

instructing you on other matters.” 

 

Solicitor acting for the Defendant in a personal injury case 

 

 

“I should also be grateful if you would relay my thanks to Dr Rix for his 

assistance, and in particular his attendance at the Conference last week at such 

short notice. 

 

“I look forward to working with Dr. Rix again in the future.” 

 

Solicitor acting for the Defendant in psychiatric negligence case 

 

 

“I am glad to be able to report that the Claimant’s claim has been satisfactorily 

concluded by a payment of damages by the Defendants to the Claimant. 

 

“This brings to an end your involvement in this case and I thank you very much 

for your assistance throughout.” 

 

Solicitor acting for the Defendant in personal injury case 

 

 

“More recently we have acted in a case, wherein the Judgment is awaited, 

regarding testamentary capacity - a challenge to a codicil executed by a patient 

in an intensive care liver unit, awaiting a liver transplant. The patient died a 
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week after executing the codicil and questions arose, because of his physical 

condition, as to whether he could have been mentally impaired in understanding 

the nature of what he was signing. We acted for the widow in defending the 

codicil and Dr. Rix provided a very detailed comprehensive and authoritative 

report gleaned from the extensive medical records of the deceased. In opposition 

to Dr. Rix's report the opponents challenging the codicil brought in a report 

from xxxxxx, a well known gastroenterologist and an expert in the field of liver 

disease. The Court had a difficultly, of course, in comparing the expert evidence 

of these two experts from different disciplines. However, although the Judgment 

has not yet been issued, and we do not know whether we will win or lose, 

Dr. Rix's detailed and very authoritative report stood up to extensive cross-

examination, which he handled with patience, restraint and authority. 

 

“We have no hesitation in putting Dr. Rix in pole position and our first choice of 

expert in all matters of mind and behaviour.” 

 

Isle of Man advocate acting in testamentary capacity case  

 

Isle of Man advocate acting in testamentary capacity case  

 

“The Court was most fortunate to have expert testimony from Dr. Keith Rix …..  

 

“ …. on balance I consider that Dr. Rix’s evidence, with his vast experience of 

making assessments of capacity and his psychiatric expertise, is to be preferred  

…. I found Dr. Rix’s evaluation of the entirety of the medical records and of 

Mr xxxx’s admission and treatment history to be more convincing and helpful in 

its specificity … 

 

“ …. on balance I prefer Dr. Rix’s evidence not least because it seems to be 

consistent with the lay evidence.” 

 

Judgment of the Deemster in the above case 

 

 

“I have read the report and it is very good.” 

 

Solicitor acting for the Claimant in personal injury case 

 

 

“I am please to let you know that we have settled Mr. XXXX’s claim for £2 

million. YYYY and I consider this to be a very good outcome and Mr. XXXX 

was pleased. 

 

“I would like to thank you very much for all of your input into this interesting 

and rather complex claim; your assistance has been invaluable.” 

 

Solicitor acting for the Claimant in medical negligence case 

 

 

“Thank you for your very helpful report on XXXX, it was thorough and well 

presented. In particular, it is nice to work with an expert who actually 

understands the difference between a primary and secondary victim. You are a 
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joy to work with!” 

 

Solicitor acting for the Claimant in a ‘nervous shock’ case 

 

 

“I write to advise that this case has now settled upon terms acceptable to both 

parties.  

 

“I can indicate that the settlement is at a level significantly below what I 

anticipate the Claimant’s expectations were likely to have been. That is in no 

large part due to your assistance, for which I am most grateful. 

 

“Once again many thanks for your assistance in connection with this claim.” 

 

Solicitor acting for Motor Insurers’ Bureau in road traffic accident case  

 

 

“Very many thanks for your assistance in this matter, which proved most helpful 

in reaching a satisfactory resolution in the claim.” 

 

Solicitor acting for NHSLA in case of alleged psychiatric negligence 

 

 

“I am extremely grateful to you for your detailed and thorough report, which 

was helpful in reaching resolution of the claim. 

 

“Thank you again for your assistance in this matter.” 

 

Solicitor acting for NHSLA in case of alleged psychiatric negligence 

 

 

“I would like to take this opportunity to thank you for your input. This was a 

difficult claim which had huge potential and thanks to your comments … 

compromise has been agreed at a level the insurers are content with.” 

 

Solicitors acting for the Defendant in industrial accident case 

 

 

“I am pleased to report that this claim has now been settled on favourable terms 

to the Trust.” 

 

Solicitor acting for NHSLA in case of alleged psychiatric negligence 

 

 

“I am pleased to advise you that we had a JSM … and have settled this case. 

 

“Thank you very much for your valued assistance and I look forward to 

instructing you on other matters.” 

 

Solicitors acting for the Defendant in personal injury case 
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“I think (burning the midnight oil) very much worthwhile as without your key 

input issues were still outstanding I am not at all sure we could have settled so 

thank you very much” 

 

Solicitor for the Claimant in single joint expert case where questions put by parties 

at last minute prior to settlement meeting 

 

 

“Once again, as always thank you for your help and assistance in this interesting 

case.” 

 

Solicitor acting for employers in employment stress case 


